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Hardware Quick Reference Guide

Thank you for selecting Wisenet WAVE Video Management System!
For assistance or questions regarding the setup of your WAVE
server or client, please contact one of our technical support
specialists, or visit our website.

Technical Support: 877-213-1222
Web: www.hanwhasecurity.com

WAVE VIDEO TUTORIAL LIBRARY AND MOBILE APPLICATION

Use the QR codes below to visit our extensive video tutorial library and to install your WAVE Mobile
app to always stay connected.

Setting up WAVE software E E

WAVE software may be downloaded E" E
https://wavevms.com/wave_qg_1 :

by following this QR code or by
visiting the link below:
https://wavevms.com/download/ E

Adding devices to WAVE
https://wavevms.com/wave_qg_2 . Download the WAVE Mobile App for Android

- GET IT ON
P> Google play

Setting camera recording profiles
https://wavevms.com/wave_qg_3

Playlist for WAVE tutorial videos E #_ Download on the
https://wavevms.com/wave_qg_4 F ’ App Store

Technical Support (877) 213-1222 www.HanwhaSecurity.com



CONFIGURING SYSTEM NETWORK SETTINGS

In certain cases, it may be necessary for your WAVE server to use a static IP address. Follow the steps outlined below
to configure your WAVE server to use a static network IP address.

Windows

1. Click theE icon to enter the Start menu 7. Double-click on the Internet Protocol Version 4 (TCP/IPv4)

U Ethemnet 3 Properties X
2. Click to access your system Control Panel Netwarg | Shang
Connect using:
@ @ Realtek PCle GBE Family Controller #3
3. Click the “Networking & Internet”icon | e B
e s conncton use th elowing ems:

¥ BB Cient for Microsoft Networks ~
¥ TBFie and Printer Sharing for Microsoft Networks

) B VitualBox NDISE Bridged Networking Driver

o i

[ intemet Protocol Version 4 (TCP/IPv4)

- -
¥ s Mcrosoft LLDP Protocol Drver
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4. Click“Change Adapter Options”

5. Double-click the icon for the network card used to connect
to your local network to view its properties window

Install... Uninstall Properties
Description
o = Transmission Control Protocol/Intemet Protocol. The default
&' Network Connections o X e’ area network Feclocol hal providss =)
= - across diverse interconnected networks.
A & > Control Panel > Network and Intemet > Network Connections > v &  SearchNe.. ©
Organize v - m @
OK Cancel
=) Ethemet3
&~ Network
@7 Realtek PCle GBE Family Controll...
= 8. Set network properties according to your requirements

6. CIICk on ”PrOpertieS” Internet Protocol Version 4 (TCP/IPv4) Properties x
General
¥ Ethemet 3 status X You c2n get IP settings assigned automatcally if your netwark supports
this capabilty. Ghervise, you need to ask your network adminstrator
General for the appropriate [P settings.
Connection (O Obtain an IP address automatically
1Pv4 Connectity: Internet ® Use the following TP address:
IPv6 Connectivity: No network access 1P address:
Media state: Enabled
Detais... Obtain DNS server address automatically
®) Use the following DS server addresses
—_ EP—— L
= Alternate DNS server: [
Sent — &! —  Received
i [validate settings upon exit v
Bytes: 171,328,261 | 1,862,916,915 =
==
Close
. . . . | 1 " 1
1. Click the . icon to enter the System Settings window 4. Go to the “IPv4 Settings”tab and input the IP
configuration required for your network
2.Clickthe =4 icon to enter the Network Settings window
Network

Connection name: | ETTINIT IS

General Ethernet 802.1x Security DCBIPVéSettings
3. Select “Wired"” and click “Options..."

Method: | Manual 7
Network Addresses
Address Netmask Gateway Add
192.168.1.50 24 Delete
Wired
Unmanaged - 1000 Mb/s .
- TS DNS servers:
= Hardware Address 08:00:27:83:E8:08 o
Search domains:
1Pva Address 10.0.2.15

1Pv6 Address fe80::a00:27ff:feb3:ebdb
Default Route 10.0.2.2

DHCP client ID:
Require IPv4 addressing for this connection to complete

Routes...

Options...

Cancel Save

LICENSE KEY / SERIAL NUMBER

© 2019 Hanwha Techuwin Co,, Ltd. All rights reserved.

DESIGN AND SPECIFICATIONS ARE SUBJECT TO CHANGE WITHOUT NOTICE

Under no circumstances, this document shall be reproduced, distributed or changed,
partially or wholly, without formal authorization of Hanwha Techwin Co., Ltd.
REVISED 10-2019

Technical Support (877) 213-1222 www.HanwhaSecurity.com



