CyberPower

Reliability. Quality. Value. ATS FW Upgrade Procedure

By upgrading the Firmware, you can obtain new features and updates improvements to existing functionality. There are
two files to update ATS and LCD firmware :

*cpsatsmafw_xxx.bin

*cpsatslafw_xxx.bin

Note that the xxx is not part of the file name but is where the version number in the filename is given.

1. Download the latest firmware from cpsww.com
2. Extract the file to “C:\”
3. Open Hyper Terminal to connect ATS and use the command “@NEW”.
In order for Hyper Terminal to interface with the ATS PDU, the PC/server must be connected directly to the ATS
PDU via the serial port.
1. Use the included RJ45/DB9 serial port connection cable. Attach one end to the serial port on the front of the ATS
PDU, and the other end to the PC/server.
2. Open the Hyper Terminal software on your PC and select a name and icon for the connection.
3. Setup the COM port settings using the following values
* Bits per second: 38400
* Data bits: 8
* Parity: None
* Stop bits: 1
* Flow control: None
oixi

Fie Edt View Call Irancfer Help

Dl 53] sl =

CyberPowerSystems Inc., R$232 Service
Login Name: @NEW

A | o

(Connected 0:00:25 [autodetect  [t15z008-N-1  [SCROLL  [CAPS [NUM  [Capture  [Prink echo e
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4. ATS will reboot and show main menu on Hyperterminal.

“g test - HyperTerminal i -18] x|
File Edt Yiew Cal Iransfer Help

D|=| ©|3] wls| &

{C) COPYRIGHT 2013 CyberPowerSystems =
= IAP Application (Yersion 0.0.1) =

= By ATS Development Team =

[Hain Menul ==

Download Firmware To the ATS Microprocessor —————- 1

Download Firmware To the LCD Microprocessor ——---—- 2

Execute The Program ]
4] | »
(Connected 0:00:25 Autodetect [1152008-N-1  [SCROLL  [CARS  [WOM  [Capture  [Frint echo i

5. Press “1” to select ATS upgrade
i x|

Fie Edt Yiew Cal Iransfer Help

D= |3 el &

= IAP Application (VYersion 0.0.1)

= By ATS Development Team

======s===mccz=cz=oo= [Main Menu] =====================

Download Firmware To the ATS Microprocessor —————- 1
Download Firmware To the LCD Microprocessor —————- 2
Execute The Program 3
1
Waiting for the file to be sent ... (press 'a’ to abort)
CCcceceeeece_ B
J o
(Connected 0:00:25 |Auto detect  [115z008-n-1 [SCROLL [SAPS [MUM [Capture  [Print echo -

6. Select Transfer > Send File

File Edit View Call | Transfer Help
Ol S g Send File...
Receive File...
Capture Text..,
Send Text File. .. 2

Capture to Printer t
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7. Note that the Ymodem protocol and file “C:\cpsatsmafw_xxx.bin”.

are selected in Hyperterminal

Folder: C:\temp

Filename:
Cepsatsmafw oo bin

Protocal:

2| x|

Send I Cloze |

Cancel |

8. Download progress window will open after click Send button.

¥Ymodem file send for test I

Sending: | Cilepsatsmafw_sooc bin
Packet: ID Error checking: |CRC
Retries: |3 Total retries: |3

Last error: IUnrequesled response

File size: IBK
Files: |1 of 1

File: | [oK of 8K

Elapsed: I Hemaining:l Throughput:l
Cancel I

cps/bps I

9. After upload binary file Hyperterminal will show as below.

Fie Edi WView Cal Transfer Help

=10l x|

D|=| 55| bl 2]

Programming Completed Successfully!

Name: cpsatsmafw_sxxx.bin

Size: 37576 Bytes

CyberPowerSystems Inc., RS$232 Service
Login Name:

!

(Connected 0:00:25 [butodetect  [1152008-M-1  [SCROLL  [CAPS  [NOW  [Capture

Print echo
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10. Use the command “@NEW”

“g test - HyperTerminal o [ 5)
Fie Edi View Cal Iransfer Help

Dl 53] sl =

CyberPowerSystems Inc., R$232 Service
Login Name: @NEW

J | o

(Connected 0:00:25 [Buto detect [1152008-N-1  [SCROLL  [Caps  [WUM  [Capture  [Print echo o

11. ATS will reboot and show main menu on Hyperterminal.

‘& test - HyperTerminal i =10l x|

Fle Edt Wview Call Transfer Help

D=l 55| oo &

= {C) COPYRIGHT 2013 CyberPowerSystems =
= IAP Application (Version 0.0.1) =

= By ATS Development Team =

= [Main Menul ==

Download Firmware To the ATS Microprocessor ——-—— 1

Download Firmware To the LCD Microprocessor ———— 2

Execute The Program 3
2| | i
Connected 0:00:25 Autodetect  [L152008N-1 [SCROLL  [CAPS [WOM  [Capturs [Frink scho 4

12. press “2” to select LCD upgrade.
T =loixi

Eile Edit Wiew Call Transfer Help

= (C) COPYRIGHT 2013 CyberPowerSystems =
= IAP Application (Version 0.0.1) =
= By LCD Development Team =

smmmmme—emeee—e= [Main Menu] =s=m===m=m===m—memeee

Download Firmware To the LCD Microprocessor —————— 1

J | o

Connected 0:00:25 [AUtodetect  [i15z008-M-1  [SCROLL  [CAPS  [WUM  [Capturs  [Prink echo 5
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13. Press “1”

Fil: Edt Yiew Call Transfer Help

=10l

Dl o|5| DlE| =

= (C) COPYRIGHT 2013 CyberPowerSystenms
= IAP Application (Version 0.0.1)

= By LCD Development Team =

smmem—m——m—e——————— [Main Menu] =====m==m==m====—=

Download Firmware To the LCD Microprocessor —————- 1
1
Waiting for the file to be sent ... (press ’a’ to abort)
ccccececeeeee_
«
Connected 0:00:25 [uto detect [t15z008-N-1  [SCROLL  [CAPS [NUM  [Captore  [Printecho

&I_I;I

14. Select Transfer > Send File

& test - HyperTerminal

File Edit Wiew Call | Transfer Help

O @I 75 g_l = SendFile...
——  Receive File...
Capture Text...

Send Text File...

Capture to Printer

t

C g

15. Note that the Ymodem protocol and file “C:\cpsatslafw_xxx.bin” are selected in Hyperterminal.

Folder: C:\temp

Filename:

I Zhopsatslafye oo bin

Protocal;

2| x|

Browsze... |

Send

Cloze

Cancel |
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16. Download progress window will open after click Send button.

¥Ymodem file send for test i

Sending: | C:\epsatslafw_xocebin

Packet: IU Error checking: |CRC File size: IBK

Retries: |3 Total retries: |3 Files: |1 of 1

Last error: |Unlequesled response

File: [ forCof 8K

Elapsed: I Remaining:l Throughpul:l
Cancel I cps/bps |

17. After upload binary file Hyperterminal will show as below.

& test - HyperTerminal L

File Edt Yiew Cal Iransfer Help

=10/ x|

D] ]3] | &

Programming Completed Successfully!

Name: cpsatslafw_sxxx.bin

Size: 31076 Bytes

CyberPowerSystems Inc., R$232 Service
Login Name:
4] |

(Connected 0:00:25 [auo detect [i1sz008-n-1 [FCROLL  [EaPS [MOM - [Capture  [Print echo

o

4

You can check to see if the firmware upgrade is successful by checking the “CyberPower System Firmware

Version ” after login.
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Note:

1. Please do not turn the ATS off when processing the firmware upgrade.

2. Press “3” to exit the main menu of firmware upgrade.

#test - HyperTerminal

File Edit Yiew Cal Iransfer Help

o=l

D] @]3] 0B
= By ATS Development Team =
===================== [Hain Menu] =====================
Download Firmware To the ATS Microprocessor -——--- 1
Download Firmware To the LCD Microprocessor -——-—- 2
Execute The Program 3
3
CyberPowerSystems Inc., R$232 Service L.
Login Name: -
4 | _’lJ
(Connected 0:00:25 [auto detect 15200 8-n-1 [SCROLL  [CaPS [MUM  [Capture  [Print echo -
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