
NVR Quick Reference Guide
Note: Advanced features must be configured separately
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1. Initial NVR Setup – Using the Setup Wizard
Initial setup process for the NVR utilizing the Setup Wizard. A monitor and mouse must be connected to the 
NVR to perform this initial configuration with the Setup Wizard.

Select language

Configure network Set time and date

Set password

Install Wizard
1.    (Language) 2.    (ID/PW) 3.    (Network) 4.    (Date/Time)

Select a language to use.

Prev Next Exit

Install Wizard
1.    (Language) 2.    (ID/PW) 3.    (Network) 4.    (Date/Time)

Use a combination of alphabets and numbers with eight or more letters.

Prev Next Exit

• ID

• New Password

• Confirm Password

(Administrator)

View password

View password
• Password

Is the password of camera factory reset state?

Please enter the current password to register the camera.

NoYes

admin

****************

****************

****************

i

Install Wizard
1.    (Language) 2.    (ID/PW) 3.    (Network) 4.    (Date/Time)

Check the port in the back and set it properly.
If you use the basic setting, you can press Next now.

Prev Next Exit

• DHCP Server StopSetup

Setup

Setup

Run

An IP is automatically assigned to the camera when the DHCP server is set to Run.

• Network 1 (Camera)

• Network 2 (All)

192.168.1.200

192.168.2.200

Install Wizard
1.    (Language) 2.    (ID/PW) 3.    (Network) 4.    (Date/Time)

Set the time information.

Prev Next Exit

• Date

• Time

• Time Zone

• DST Mar Last(Sun) 1H Oct Last(Sun) 1H~
GMT

24 Hours

YYYY-MM-DD

20:25:04

2017-02-16

0403

01 02
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2. Camera Registration
The NVR will scan the network and register all cameras found on the network.

Auto Camera Registration

The searched camera(s) will automatically be registered 
and the initial recording retention time (number of days) 
will be displayed. 

If you choose <Manual Setting> You can adjust the 
recording frame rate yet increase your retention 
capacity (number of days).

0201
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3. User
How to setup user groups and assign permissions.

Type in the NVR IP address assigned during the initial setup wizard in a web browser

Next step is to assign user accounts under every user group created.

When login page appears, enter the admin account credential that was assigned during the initial setup wizard

Go to SETUP > SYSTEM > USER

01

02

03
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4. Camera Registration
How to add cameras to the NVR if not setup during initial NVR setup (Setup Wizard).

Go to SETUP > DEVICE > 
CAMERA REGISTRATION

Click on Auto to search the network for IP cameras Click CONNECTION TEST then OK

Enter the user name and password 
for the selected cameras

Optional:  To assign camera IP 
addresses if DHCP is turned off

01 02

03

04
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4. Camera Registration Cont.
How to add cameras to the NVR if not setup during initial NVR setup (Setup Wizard).

Must press the OK to save camera selection Optional:  Manual camera registration05
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5. Camera Setup
Adding, deleting and editing profiles on the cameras and configuring common camera attributes (i.e. WDR, BLC, D/N).

Go to SETUP > DEVICE > 
CAMERA SETUP

Edit/Add/Delete Camera Profiles01 02

Optional: Advanced camera setup

Optional: Bring the camera webpage

Optional: Fisheye dewarping options
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6. Channel Setup
Renaming camera titles.

Go to SETUP > DEVICE > 
CHANNEL SETUP

Edit the channel name

Click <Apply to CH>

01 02

03
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7. Recording Schedule
How to set recording schedule.

Go to SETUP > RECORD > 
RECORDING SCHEDULE

Select desired channel number         and recording mode       .  Then select hours and days 
on the 24/7 table       .

*Recommended to use Both         when performing constant recording.

1

2

3

4

1 2
3

4

Channel number

Recording Mode

Continuous – Constant recording
Event – Alarm, Camera event recording only
Both – Record continuously and also mark events
No Recording – Will not record

01 02

Apply to the desired channels03
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8. Recording Setup
How to set frame rate recording on continuous and event and how to select recording profile from camera.

Go to SETUP > RECORD > 
RECORDING SETUP

From NVR

From Camera

Frame rate selection 
in continuous 

(Standard) and Event.

Select the profile from 
the camera that the 

NVR will record
*Usually profile 2

Max recording
bandwidth / channel

Pre/Post event 
recording time

01 02a

02b
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9. Event Setup (Motion Detection)
How to set motion detection and analytics.

Go to SETUP > EVENT > 
CAMERA EVENT

Turn on camera event and Motion Detection

Setup the motion detection box

01 02

03
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10. Live Streaming
How to set resolution for live streaming.

Go to SETUP > NETWORK > 
LIVE STREAMING

Choose the live view profile

* Recording and viewing profiles can be different. It is recommended to use a higher resolution and 
frame rate for recording, and a lower resolution and frame rate for live viewing for smoother operation.

01 02
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11. Network – P2P (Wisenet Mobile App)
How to add an NVR to the Wisenet Mobile app with a QR code.  Applicable for 4 and 8 
channel NVRs with XRN or QRN prefix.

Go to SETUP > 
NETWORK > P2P

Locate the QR code from 
the NVR menu

Scan the QR code from the Mobile App.01 02 03
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12. Network – Remote Access for NVRs without QR Code
Ports are required to be forwarded for remote access (applies to all NVRs beginning with QRN and XRN except 
the 4 and 8 channel models). *Separate router configuration is required.

To forward necessary ports through router:
Check which ports are being used in your network. The default ports are TCP 
80, TCP 554-558. If you are using Quick Connect/UPnP, the ports should be 
forwarded automatically.

Go to SETUP > 
NETWORK > PORT

01 02
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13. Wisenet Mobile App
How to manually add an NVR to the Wisenet Mobile App.

Manual entry Scanning the network for IP cameras Selecting the desired channels

App supports viewing by channel, search, favorites, bookmarks, 
PTZ controls, fisheye dewarping, H.265 codec, & more.
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14. Smart Viewer (Client Software)
How to add NVRs to the PC client software (Smart Viewer).

Install software from website download

Set ADMIN password upon launch, then login.

Go to SETTINGS > DEVICE > REGISTRATION > 
Add device by Search, IP address, or DDNS

Create Group, add device to Group.
hanwhasecurity.com/smartviewer-software

01

02

03

04
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1. Live View (NVR Webpage)
Selections for Live View operation on NVR web browser.

Live view

Layout setup

Option: PTZ and Fisheye 
dewarping control
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2. Live View (Smart Viewer Client Software)
Selections for Live View operation on Smart Viewer.

Enables a 
secondary monitorCamera Selection 

under every NVR

PTZ and Fisheye 
controls

Layout options
Local recording 
and snapshots
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3. Live View (Wisenet Mobile App)
Selections for Live View operation on Wisenet Mobile App.

Run the app and go to the main 
menu

Select LIVE Select the desired cameras

Select LIVE

01 02 03

04
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1. Playback and Backup (NVR Web Page)
Selections for playback operation on NVR web browser.

Search

Date and Channel search,
Once selected, click on the 
search button

Playback controls

Video Backup

Select the desired time 
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2. Playback and Backup (Smart Viewer)
Selections for playback operation on Smart Viewer.

Playback controls

Date and Channel search

Select event type 
(i.e. motion, alarm, analytics)

Search

Video Backup Select the desired time
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3. Playback and Backup (Wisenet Mobile App)
Selections for playback operation on Wisenet Mobile App.

Click on the main menu Select Playback Select event type (i.e. motion, alarm, 
analytics) and the desired time 

01 02 03
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