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INTRODUCTIONS

Thank vou for purchasing the CyberPower Extended Battery Module BP4BVP2UDT/ BP48VPZUDZ for your Uninterruptible

Pawer Supply!

The Extended Battery Module is designed for various CyberPawer UPS systems and can be used in either rack or tower
installations. The heavy gauge power cord has a plug-n-play DC connectar for easy installation. When cambining with LUPS,
the Extended Battery Module provides extended runtime with a 48VDC external connection. Further, additional
parallel-connected Extenced Battary Modules will provide a longer extended runtime for the UPS,

IMPORTANT SAFETY INSTRUCTIONS

This manual contains impartant instructions that should be followed during installation and maintenance of the Extended
Battery Module and batteries. Please read and follow all instructions carefully during installation and operation of the unit.
Read this manual thoroughly before attempting to unpack, install, or operate.

CAUTION! The Extended Battery Modulo must ba connectod to a
grounced AG power outlet with fuse ar elreelt breaker protection, DO
NOT plug the Extended Battery Madule Inta an outlet that |s not
grounded

CAUTION! The battery can enangize hazardous live parts inside sven
when the AC input power | disconnected.

CAUTION! To prevent the risk of fire or electric shock, Install in a
temperature and humidity controlled indoor area, fres of conductive
contaminants. Flease see specifications for accaptable temperature
and humidity ranga.

CAUTION! To reduca tha risk of alectric shock, do not removi the
cover, except to service the battery, There are no serviceabls parts
inside. except for the battery

CAUTION! DO MOT USE THE EXTENODED BATTERY MOODULE ON
ANY TRANSPORTATION! To reduce the risk of fire ar electric shock,
do not use tha unit on any trenspartation such as almplanes or ships.
Tha eftect of shock or vibrtion caused dunng transit and the damp
srviranment can causa the umit o short out.

CAUTION! Dispose of or racycle the wnit aftar the end of its lifa, it
should Be n accortanca with Incal regulations,

CAUTION! Please use only MOE-testod, CE-marked or UL GSA
cartiflad malng cable, (.. the mains cable of your 2quipmant), fo
cannact the Extanded Battery Module to the AC outlat.

CAUTION! Do nat unplug the umit fram AC Poveer during cparation,
as this will Invalidate the protective ground Insufation

CAUTION! DO MOT USE WITH OR NEAR AQUARIUMS! To reduca
the risk of fire, do not use with or cedr aguardums. Condansation
from the aquanum can come in contact with metal electrical
contacts and cause the machine to short out

CAUTION! DD NOT INSTALL THE UNIT WHERE IT WOULD BE
EXPOSED TO DIRECT SUNLIGHT OR MEAR A STRONG HEAT
SOURCE!

CAUTION! DD NOT BLOCK OFF VENTILATION OPENINGS ARDUND
THE HOUSING!

CAUTION! & single AC inlet can only suppart 10 Extended Battary
Modules at most. If connecting more than 10 modules, split them
Up anto mMultiple clreuits to avoed an overload.

CAUTION! Da not connect the Extendead Battery Module 1o itsalf.

CAUTIOMN! Far ground protactian, plug AC pawsr connectivity to
wall recaptacla with ground line before using the Extended Battary
Maodula,




When you receive the unil, the package should contain the following items:

1, Extended Battery Madule 2, Faceplate 3. Rail Kit — CP2RAILD2
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PRODUCT DVERVIEW

BASIC CONFIGURATION

Front Panel f_;,.{'mh
1. Battery Gover P .

2. Fromt Panel Access Tabs : ~

3 Faceplate %

Rear Panel

1. AG Inlet

7. Input Gircuit Breaker

3. AC Outlet

4. Extended Battery Module Connector Flug

5. Extended Battery Module Connector Socket

Fuse Covar
B Port

]

leeo|
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BM Port

Connection port for bulit-in battery managemant module on UPS and Extended Battary
Moduts. Refar to Basie Operation section in Product Ovenview.




INSTALLATION

Rack Installation for 2-post Rack

. e =”
1 D) B x4, Oxa, Thxa

1. Anach the hackets wif provided M5 fat head sorews,
2. A the Extend ect Batiery Moduse to the rack with peovided M5 pan bead screws, washess and cage nuls.

Rack Installatlon for 4-posl Rack

=
B 'x, Y Oxs B9 x4, 0 x4, {8 x4

1. Lse the provided M5 tat heao scraws 10 attach the brackats and provided 85 pen heae scraws for hanging brackets

2. Sorew the hanging raile 1o the rack with provided MS pan bead scraws and plastic washers.

4. Lilt i Extended Battery Moculs upan the kanging rails and stida the gnit into the ok Affix the Extendad Battery Module to the rack with grovaded M5
pan haad sciews, washers and caga nuts: If handles ar needed, aifix tham to the brackets with 34 fiat head screws,

Tower Installation with your UPS

P8, 4
-
B xs =
1. Lombing the axtendad baseplate 1910 towar basapiata thal comes with 1he UPS accassories
2 Borew in the basaplates and attach the brackets to the combined baseplate with the provided M flat hesd sorwis that come with both the UPS Gl
Extended Bztiary Module.
a. Serew the rugber feet with provdded M4 round head scraws that come With hoth the UFS &nd Extendad Battery Mogube &nd then pat the UPEand

Extendad Battery Module onto the azsembiled tower stand. You can ales put the dust covars in the scraw holgs on 158 top sice of 1he units 19 preven
dust from falling into the unils

BASIC OPERATION

Mormal Use

1. Plug the Extended Battery Module into 2 grounded recaptacie’ wall outlet.

2. Connect the Extended Battery Medule to your UPS by plugaing the exiznded hattery module connactor plug into the connactor socket
of the rear panel of the UPS. Enstira the color coded connector plug lines up coeractly with te colers in the UPS socket, such as red
10 red, black to black and gresn to gresn,

3. Connect the BMENY port from UPS rear pansl to BM port marked "IN" on the rear panel of the Extended Battary Module using the
provided BM cabig,




'BASIC OPERATION (continuad)

4.

Check and modity the Extended Batiery Module Guantity setting on your UPS through the LGD module, PowerPanel® Business
Fefitinn softwarn o RMCARD interface (f installed) to ensure the UPS reports an accurate runtim.

Connecting Multiple Extended Battery Modules

Additional Extended Battery Modules are connected ir parallel, the veltage maintains the same, yet the battery amp-hour capacity depends
on the numbers of Extanded Battery Modules in the set-up. Follow the steps describad below to add multiple Extended Bzttary Modules to
your UPS.

I
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Muktiple Use

Use the auxiliary power cord to connact the AC iniet from one Extended Battary Module to the AC owtiet of another Extanded Battery
Iodule.

Plug the Extended Battory Module into a groundad receptacle’ wall outiat,

Connact the Extended Battery Module to your UPS by plugoing the sxtendsd battery modula connactor plug into the connectar socket
on thi raar pangl of the RS, Ensura the color codod conngctor plug lnes up correctly with the colors in the UPS sockat, such as rad to
red, black to black and green ta green,

Connect the BM/ENY port fram UPS rear panel to BM port marked “IN" on the rear panel of the Sxtended Battery Madule using the
provided BA cable, and then connect another BM cabls betwean BM pant marked “CUT" and BM oot markad “IN" of another Extendad
Battery Module. Refar to (lustration batow.

Check and modify the Extended Battery Maodule Guantity setting on vour UPS through the LCD module, PowerPanelE Business Editlon
softwars or RMCARD Imerfaca (it installed) to ensure the LIPS raports an accurate runtime.

a3l

Be aware of the follewing statements:

A, Your Extended Battery Madule may be used iImmedigtely opon recelpt, However, eharging the battery for at least twelve (12) hours
belore connecting o UPS is recommended to ensure the hattery reaches its masimum charge, Charne loss may occur during shipping
and storage. To recharge the battery, simply leave the unit plugged into an AC outiet,

B, Tomaintan optimal battery charge, leave the Cxtended Battery Module plugged into an AC cutlet at all times,

C.  Always plug the Cxended Dattery Moduls into a grounded recaptacle/ wall outlet. Maka sura the wall branch outlet is protectsd by a
fuss or circuit braaker and does not service equioment with large electrical demands, a.g. air conditionar, refrigarator, copier, ste, Avoid
using axtonsion cords.

0. DO NOT plug the AC power cord from the Fxtended Battery Module into a LIPS,

F. Toprevent rsk of electric shock, It s necessary to plug the Extended Battery Module into 2 greunded receptacls betore connecting o
the UPS, ar turn the UPS off first, connect the Extended Battery Madule as above steps and then turn the UPS on,

Storage

To store vour Extended Battery Module for an extended pariod. cover it and store with the battery fully cnarged. Rechargs the battary every
three months to ensure battery life.




BASIC DPERATION (continued)

Dperation/Storage Environment

To prevent risk of fire or electric shook, install or place the anit in a temperature and humidity cortroled indoor area, free of condustive

contaminants.

Tempearaiure

32°F tn 104°F (C°C 10 40°C)

Dperaticn . Relative Humidity 0% - 85% Non-condensing
{ Elewdtion 0 -10000 feel {0 - 3000 matars;
| TRmparEre 5°F to 113°F [-15°C 1o 45°C)
Slorage ' P.ETthHunﬂl[:.r | 5_":-:-.: Non-con EI1SI-‘IE"

Elavalion

[} - 50000 f2et (0 - 15000 meters)

AO & %% MW 3%

BATTERY REPLACEMENT

Bead and follow the important satety instructions befors sarvicing tha batteries. Beplacamant of batteries located in an operator accass area
Yisit CyherPower official wabsite wrw cyberpowencom or contact vour daaler for mane information on battery replacement

GAUTION! RISK OF EXPLOSION IF BATTERY 15 REPLACED BY AN
INGORRBELT TYFE, When rplacing batieries, replace with the same number
of the falkowing battery: CybarPower AB12T0XAH lor BRIBVPZLOT,
CyberPowar RETZ80%4] for BPFABVPRLIOZ.

CAUTION! Risk of Energy Hazard, 13V, maximum 9 Ampara-hour batiery,

CAUTIOMN! The used batterias are corsiderad hazardous waste and must be
disposes through recvelng. Most retailars that sail lsad-acid batteries collect
used batterias for reoyeling, as requirad by local raguiations. Do nid dispose
of hattrrias in & fira. The batlaries may explods

GAUTION! Do nor open or mutilets bateres. Feleased material is karmiul to
the skin and 2yes, |1 may ba toxic,

BATTERY REPLACEMENT PROCEDURE

Take the following precaulions before reptacing the battery:

L B —

n

Aemaove welches, rings. or other metal chjects.

Lisa togls with insulatad handles.

Wear rubber gloves and hoots.

Do not lay tools or melal parts on top of batterias.

Determing i battery |s inadvarenthy groundad, T inadverisnthy
grounded, remove source frem ground, CONTAGT WITH ANY PART GF
A GROUNDED BATTERY CAN RESULT IN ELECTRICAL SHOGK. Tha
fikediood of such shock can be reduced i1 such grounds are removed
during mgtatztion and maintenznce (applicablz to-equipment sand
memaote battany supples not kavinga grovnded supply cincuit).

1 Lisconnect the Extended Battery Modula fram your UPS, ramove lacaplate and unscrew the screws on battery covar and than remcva the batlany coves

2 Dizconnect fhe battery and battery managemeant module connecion.

3. Insert the new battary pack. Assemhble the eonncctors, screws, battery cover and Taceplaie, Rechargs the unit fiar at loast 12 hours 1o ensure the
Extendad Battery Modula perfarms expected runtime and 15en connact 1ne Extendad Baltery Module 1o your LIPS

Reminder: Check and modify the Extended Sattery Mocule Quantity satting on your UPS through the LCD moedule, PowerPanal® Business
Edition software or RMCARD interface (if installed) to enzure the UPS reports an accurate runtime.




TECHNICAL SPECIFICATIONS

Model
Inpui

BPAYPEU0T BP4BVP2UOZ

naut_'n_rﬁlaaue Rangs
nput Frequency

100V - 240V
50/60Hz

Flug Iyps

IEG 420 T4

Dutpot Voltage

48vdc

Rated Dutpul Currant

GOA | T0A

Cwarloard Protestion

Flise

Baltery

Battery Typa

Sealad Maintenance Fres Lead Acid Battary

Aaplacemant Battery
Pk

RE1270%4H RE1E00XA

BBEF Cuantity 2
Typical ifl-.z.nﬁ.zrgf Tirme & hoairs
Built-int Charger ¥ag
Usar Replaceasle Yes
Hot-swappable Yes

Compatible UPS Modal

PRISOATRLIL. PRAOOOATYLIL PRIGIORTXL2U, PRAEGORTALEL, PREZOCRTALEL

PRIGOORTXLEZU
Phyzical
Uirnensions ZU Aack, 17.06" x 341" x 16,227 /433 % B6.5 x 412 {mm} 20 Rack, 17.05" x 34 17 x 16.69" / 433 «-86.5 » 500 {min)
'r‘fﬁ_lg'ﬁt_'m_ 2 o __?Jlj?_lb_-'s??ﬂﬁu e L T }-?_?.#k';?__m" il w8
Conformance
Approvals ULY778, cUL107.1, FOC Part15 Grass B, VGLI Class B, CE, RCM

Emdiranmenial

AoHS Compliant




TROUBLESHOOTING

Problem Possible Canse Solution

LIPS doss not recognize the corrent guantity 1|-3-rl||._|5?.lljle 'qF'!,””r" of F.xl:;.nq.;&-:i Fal,”" r-,..1r;.r|-||r,- "dual'l':lly .r'"l' I_'IIJ A

UPS does not pericm of Extended Battery Modules UPS o corr2il numbers via UPS LD module, PowerPanalE

opectad runfime, ) I d o _Business Edition soffvare or AMCARD interface (il installed).
Batieries ark degrided Contact CyberPower aboul i@olacament batlaries

Aoy the Extendad Battery Module to charga lor al least 12

bows.

_Contact Gyberfower about raplacameant batiaries

Contact Cyberfawer for repair

Battarios are not fully charged
[t Extendad Battery Moduke = d ¢

does not wark Batteries are degraded
Tha fuse bilaw,

Additional troubisshooticg information can be found at www.cy herpowear.com.

REGULATORY COMPLIANCE

FCC Compliance Statement This devics complss with parl 15 of the FOO rules. Operation s subject to the following two condfans: {1} this device may
nat cause harmiul interforence, and (2) this davice must accant any Infederence received, Incfuding interferance thal may cause undesired operation,

Nole, This equipmant mas been tested and found to comply swith tha limits fora Glass B digital davice, parsuant o part 15 of the FGC Rules, These limits ara
designed 1o orovide reascnable protecton againg! Farmful mtederence in a residential installaton, This equipment generates, uses. and can madiate radio
frequency energy and, it nol installed and used inaccordance with the ingtructions, may cause hammiul intgrference to mdio communications. However, thare
is noy guarantee that Interferance will not occor ina particular installatizn, 11 this equipment does cause harmful interferancs to radio o7 leksvision recepticn,
which can be determined by turning e equipmant off and on, the user is encouraged to try to correct ihe Infarferance by one or mare of the fallowing
mexsuras:

- Reorlent or relocate ha raceiving artanng

= Increase the separaiion between 1he equipment and recaiver

- Connact the aquipment o an cutlet on a chcuil different from that to which the recelver 5 conracted

Consult the dealer or an axperienced radio'TV technician tor help

Ipartant: Changes or modidications not exprassly approvad by the pary respenzible tor complianes could woid e user's authority 1o operate the egoipment
Canadian Compliance Statement CAN (CES-3 (B)yNMB-3(B)

VCCI Compllance Statemenl “0%EE. 035 5 REERESEETY . 0EEL. SESETER IS rEELTUET., JOEENSITRT
L ERIGFELTEESN AL, R EEFES SR uEnET . RS F T ELLENBLELT T2, voCl-8

(€K (=




LIMITED WARRANTY AND COMNECTED EQUIPMENT GUARANTEE

Raead the following tarms and conditions caretully before using the CyberPower BP4BVPZUD1/ BP4BYP2UOZ (the “Product”). By using the
Product you consent to e bound by and become a party to the krms and conditions ot this Limited Warranty and Conneeted Equigmant
Guarantes {taoether referred 1o as this “Warranty"). [f vou do not agres to the terms and conditions of this Warranty, you should returm the

Produet for a full refund prior to using it

Whao is providing this warranty?

CyberPovier Bystems [LUSA), Inc. ("CyberPower™) providas this Limited
Warranty.

What does this warranty cover?

Thig veatranty covars dafacts i matarials and workmanship in the Product
under normal sa and canditiens. 1t also covars equipment that was
connactad to the Product and damaged becauss of the fallure of tha Prodoct,
What is the period of coverage?

This-wrarmanty cowers the Product for three years and connacted aguipment
for as long as you ovm ihe Product.

Whao is covered?

This wrarramty only covers the origingl punchaser.
or otherwise transter the Product

Coverage ends If you sall

How do you get warranty service?

1. Before pontacting CybesPower, ideetify your Produst model number, the
Purchase Date, and gach item of Cornacted Equlpment (E.G. GComputar
tower, Computer Monitor, Cable Modem, et

2. Visit our web site at hitps v cyberpowersysiems comisuppart or
Gall us atl (&77) 297-6337.

3 I your product requires wararty service veo must provida a copy of
sour dated purchase recaipl or Involoce

How do yon open a connected equipment claim?

1 Call us at [8Y7) 297-6337 or write 1o us at Cyber Power Gystems [USA),

Inc,, 4241 121h Ave, E.. STE 400, Shakopae, MN 85379, orsend us an
g-mall message a1 ClaMs@cpsww.com for instructions, within 10 days
of the octurrence.

2. When you contact SyberPower, identify ine Product, the Puchaszs Date,
and the jtemis) of Connacted Equipment, Have information an all
apphicable insurance or othar resourcas of recovanpaymant 1hal ara
wailable to the Imitial Customer and Reguest 4 Claim Number.

3. You must provide a dated purchase receipt (or ofieer proof of the
origingl purchase) for the CyberPower unlt and conneclad equipmeant,
¥ou akso nead fo provide & descelption of the damage 1o vour connaciad
aguipmeant

4. Pack and ghip fhe produoct to CyberPower and, if regeested, the em(s)
of Connested Equiament, a regalr eost estimate Tor the demzge tothe
Connectad Equipment. and all elaim forms that GyberPower provides 1o
you. Show the Claim Number on the shipping label or include it with the
product. Yeu must prapay-all shipping costs, voo are responsthla for
packaging and shipmeant, and ywou must pay the cost of the repair
wtinate,

How long do | have to make a claim?
All claimg st B meda within ten Savs of the ooou mencs.

What will we do lo correéct problems?

CyberPower will inspect and axamime tha Product

If the Product i defective in material or workmanship, GybarPower will
rapair or replace i at CyberPovier's sxpansa, or, I CyberPower is unabl to
o desides nol 1o repalr or raplacs the Product (i1 defectival within a
reasunatde fime, CyberPower will efund 1o yow the full purchass price you
paid for the Produet (purchase seceiot showing price paid ks required).

IT it agpears that our Produst failed to profect any equipmant plugged into: i,
we villl also send you ferms Tor making your claim tor the connected
gguipmeant.  Wa will rapair or replace the eguiprment that was damaged
hecauss of the failure of cur Product or pey you 104 Fair markat value (NOT
REPLACEMENT GDST) of the equipmant at of the ime of the damage.  Wa
will use Orion Slee Book, or another & thitd=-party valuation guids. or eBay,
Craigsist, or other source o establish that amount,

Whao pays for shipping?
Wa pay when we send Rems to you, you pay wian you send Bems o us.

What isn'l covered by the warranly?

1 [ s Warranty does not gover any sottware st was camaged or
needs 1o be replacad due lo the failure of the Product or any data that
iz lost aza result of the faillue or the restoration of data or recosds, of
the relnstaliation of softwars,

2 Ihis Warranty does not cover ¢rapply to: misuse, moditication,
opamtion or storage out=ice envircomental lmits of the Prodect or the
gquipment conreciad to 5, nor Tor damaga while in tranzd ar in
storaga, not if there Fas been Imaroper oparation or malntananca, o
uge with itermns not designed Or intanded 1oy pga with e Product, such
43 laser printers, apphgnces, aquaniorms, madical or lite support
devices, gio

What are the limitations?

The 5ol and exclusive emadies of 1 Initial Customer ars those providad
by thiz Warranty.

1. Thee Warranty does not apply unkess the Product and the equipment
that was connacted 1o it were sonnectad o properly wired and
grounded outiets {incleding compliance with electrical and safaty
codes of i most current electrisel codel, without the use of any
adapters or ofber connectors,

2 Tha Product most heve heen pluggad dirsctly into the power soums
and the equipment connecied 1o the Prodact muest be directly
conrected to the Product and rol “delsy-chalned” togather in sarial
fazhion wilh any extension cords, another Product or device gimilar to
the Product, sumge suppressor, or power tap. Amy such instaliation
ypids tha Limited Warranty,

4 Tha Product @nd eguipment connedted to It must have besn used
proparly in 4 suitable and proper envirorment and in conformangs
withrany lizense, instruction manual, or wamings provided with 1he
Prodict and the equipment cannacted 1o 1t

4 The Product must have been used at all times within the limitations on
the Progduct’s WA capacity

The Product wes dasigned to eliminate disrupting asd dameging sthects of
migmentary (ess than 1ms} eoliage splkas or impulses from lightning ar
oifgr povwar transients. 118 can beshown 1hat @ voltage spike lsting
lemgar fram 1ms bas occurred. the oocurrance will be deamed outsids the
raied capabililies of ime Prodocl &nd the Limited Warranty is void
CyberPowar Doas Not Gover or Undertzke Any Liability in Asy Event for Any
i the Following:




LIMITED WARRANTY AND CONNECTED EQUIPMENT GUARANTEE (continued)

| Lass of or damage to data, records, or soffwars or the sstoration of B.  Tha Product is not for uea-in high-risk activities pr with aguenoms
data or raconds, or the relnstaliation of softwars Tha Prodoct 15 not designes ar intended for gse in hazardous

¢ Darmiage from causes other than AL Fower Line Transiots. Splkes, o gnvironments raqualring fail-safe parlormansa, of for wsa in any
zurges on properly instabed, grosndad and coda-compliant 120 volt circummstance In which the falturs of the Product eculd ead dirsctly 1o
powar lines in tha United States and Carada; transients, sures or desth, parsonal imjury, or severe physical or property damaga, or that
spikes on siandard telephone and lines, PEX telaphona equipment Fnes would affect oparation or salety of any medical or ife suppon device
of Base 107 Ethemet lines, when properly Installed and connectad [coflectively, *High Rizk Actlvities®). CyberPowar expressly disclalms
[This exchusion-applies, for exemple, to Aoctuations in data any express or implied warranty of fitnass tor High Risk Activities or
transmissian or recaption, by CATY or BF transmissian or fuctuations, with aguanume, CyberPower does not authorize use of any Prodoct in
o by transents in such transmission.) any High Risk Actwties cr with Agisariums, ANY SUCH USE 1S

3. Damagefrom amy clreumstance dascrioed as axcluced above with IMPROPER AND 15 A MISUSE CF THE PRODUGCT.
respect i v Product

4. Demagas from fire, fiood, wind, min, rising water, lazkags or breakags Where can | get more information?

of phimbing. abuse, misuss oralteration of eltbar thi procduct or the Tha application of == United Natlons Convention of Coniracts for tha

[,I,Iﬂ-l'-EI-E':EU Eq ulamf;'ent ) | ) ) International Sale of Goods is 2xpressky escluded. CvbarPower i the
h ar Foyar axn) TEg dny | il Tars I- % 1 - 3 -
CyberPoiwvar axcludes any fishility Far parsonal injury under the Lirmited warrantor under this Limited Waranty

Warranty gnd Connected Equipment Guarentee. CyberPower exclides For turther information phagss feel Tree to contact CyberPower at

amy liabdity for direct, indirect, special, incidental or consaquantial CyberPowsr Systems (USA), Ino 4247 120 Ave E.. STE 400, Shakopes. MN
damages, wizthir for damaga toar loss of property [EXCEPT FOR 55379: call ”5'31 f-EFT'I. 74 fiﬁgg'l.r; or 2end 43 an e-mail messaga at

(ANU DMLY FGH) tha specitic limited agraement of CybarPowar to clalmadepe nﬁm.

provide certain werranty benefits regerding “Connectad Eguipment® I
under this Warranty], ksss of profits, husiness imesruption, or loss of
infarmation or data, NOTE: Some Stales or Provincas do not alkow the
exclusian or [imitation of Incidental or consaguential damages, so the
above limvitation may not-apply 10 you.

CUSTOMER SUPPORT

you need about power protection. Uss the websie links to Snd answers to comman guestions, btaln traubleshooting tips, leam about aur
power management software, view warranty detalls, and exarmne product terature. Qur online, s2if-service resources are available 24/7.
CyberPower also offers assistance from our expeart team of sales, techrical, and product support associates,

en

Technieal Suppord

Our Technical Support team will be happy help you with technical guestions during business hours. Choose the ways described befow you
woutd like us to halp you.

Chat Live: Monday = Friday, 7am = 8pm C5T. Visit bitpsafwwis, cyberpowersystems, com/Support.

Sobmit a Form {rosemmiendai ) Monday — Friday, 24 Hours, Visit ittps: A cyharpowarsystems.com/isuppart,

Call Toll-Free: Live Monday — Friday, 7am — 6pm CST. Call 1-877-297-6937 (press 1}

10
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Customer Support is avallable on our websie.

Wislt CybrrPower at wew, eybarpower.corm to get more imbormation.

Entize comants copyright € 2018 Cyber Power Systems, Inc, All rights resanved,
Reproduction in whols or in part withow; permission 15 prohibited,
CybarPower 5 2 ragisterad tradermark and brand of Cyber Powsr Systems [LSA), It




